INDIRA GAMNDHI NATIONAL OPEN UNIVERSITY

Regional Centre, Rajadhani Complex, Killippalam, Karamana FO
Thiruvananthapuram - 695 002

Phone : 2344113

Ref, No, IG/RCTYM /Comp.Maint/09 Dated : 20" September, 2016

Sub ¢ Quotation for maintenance of computers and printers

[GROLU invites qualation, in sealed envelops, fram qualified and reputed service pravidears,
having full fliedged service facilities in Trvandrum, for carrying out maintenance of computers and
printars installed at its Regional Centre and Study Centres situated in Trivandrum

Interested and experiencad servics providers may submit their quotation by campleting
ant signing the enclosed forms ‘Annexurs | — Company Profile’, “Annexure || -General
information and terms & conditions” and “Annexurs 1l = Commercial Offer”.

Earnsst Monsy Deposil : Rs, 2500/ By way of DD drawn
in favour of IGNOU payable at
[ Trivandrum

| Last date and time for submission of 04" Qctober, 2016, 03.00 PA
guotation

| | e
| Date 2nd time of apening : | 04" October, 2016, 03.30 PM

iA

&7 A TR
B Sukiimar -
Regional Director



COMPANY PROFILE AMMEXLIRE- |

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
{Quotation for maintenance of Computers and Printers at IGMOU Regional Centre,
Thiruvananthapuram and Study Centres established in Thiruvananthapuram)

Details of Earnest Maney Deposit LD No. : Dated
Rs. 2500/- .
{Please attach the DD with this form) Bank:

1 Mame of the firm

rd Address

ta

Whethoer Regd. /Pyt Led. 7 Other

Mame of PFroprietor ! Partner )
| Managing Director
Name of the autharised signatory

B

| Designation

Telephang No.
Email lel.

Annual turn over of the Cam pany 20'1':].-14
2014-15
| 2015-16

w0 pd | du gh

10 PAN No,

"11 | Service Tax Registration No.
12 | Galos Tax | VAT Mo.

| 13 | Details of current ! previous contracts for maintenance of computer § printer

| 1 {2) | Name of Organisation

| b} = Contact person name

i) | Telephone No.

| Engineer
14 | Ho. of professionals emploved o - ——
[ Technician ;

15 | Do you have any kind of partnership f
dealership of PG and PG periphearal
manfacturars (Feedly fusn comolels
s 18, macms of manufaciursr, sroaoct.

! naturg of pertnarshio / dealershio ele )

16 Any other information

| confirm that | have read 1ne tender document and understocd that in case of any aof the statements
furmished by the undersigned is found false OR if any of / all the terms and conditions of the tender are
not complied with. the tender s liable for cancellation and ihe earmost money deposited shall be fodfeited
by MO | agree thal the dession of IGMOU in this regard would be finzl and binding on me

ISignaliue)
Dated: Hame :
Address
{Office Seal)



General Information, Terms and Sonditions ANMEXURE- Il

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Ragional Centre, Rajadbani Complex, Killippalam, Karamana PO, Thiruvananthapuram = 885 ooz

[Quotation for maintenance of Computers and Printars at IGNOU Regional Centre,
Thiruvananthapuram angd Study Centres established in Thiruvananthapuram)

Intraduction

The Indira Gandhi Mational Open University is a Central Univarsity establshed by an Act
of Parliament with the mission o advanse frantiers of knowledge and promote its disseminalion
through sustainanle open and disiance learning systems seamiessly accessibie 1o all, including
kitherlo un-reached, The Universily sarnes out its functions through a chain of Study Centres
esiabfished in repuied educational instilubions

Scape of work

21, The scope includes providing smaath and trouble fres comprehensive maintenanoe of
computers and Printers listed in Annexurs 1 located al various places mentioned below io
the SMTquEIC[IEII"I of the University.

Location | Cﬂmpulﬁr Printer
| IGNDL.I Regional Centre, Fajadhani 32 15
omplex, Kilippalam, Trivandrum
[ IGNOUW Study Centre, Mar Ivanizcs College, 02 o1

| Nalanchira, Trivandurm
[ IGNOU Study Centre, = Achuthamenon 01 a1
| Study Centre&Library, Pogjzppura, TVM
| IGNOU Study Centre, Bharatheaya ' 1T -
[mstitule for Advanced Study&Research, 0y a1
GPO Lane, Trivandrum

[ IGNQU Study Centre, College of

| Agriculture, Vellayani, Trivandrum

LHY|

Total 37 18

2% The vendar at his own discrelion may rainsiate or replace the malfunctioning ¢ non
functianing part or whele of the preduct with a working part or whole of the preduct of 2
miztching configuration.

£3. The scope of the confract includes replacemsnt / rectification of & part or whale of the
product in the case of defect in any spare par of the product ar loss of any pan in the
product an account of negligence attributzble of the wendar

24, Al hard disks, mother boards, transformers, COMOVD drives =tc. are coversd in the
mairtenance canfract,

2.5 The scope glso includes froubla shooting which may require re-installatien of operating
system [ application files and virds remaval.

24. Deputing a qualfied and experienced engineer, immediately on receipt of call. The
enginssr should be equipped with gpare parts like CE-E0M Drive, Mause, Hard disk eic,
as well as drivers and softwars patches, as applicable. The senvice provider will identity
ane engineer who will be deputed for calls received from IGNOLU Regional Centre | Study
Centres

2.7 ‘.:Iran.rlng up a echadule far preventve maintenance of all eqguipments in consultation with
the Regional Centre in such a way that 2ach computer / printer is provided with preventive
mamlznance st least ance in three months.

28, In case the repar cannot be completed an the same day. the provider will make standby
arrangements fill the repair is campleted.

29. A log book shall be maintained for kesping frack of the complaints and signature of
authorized representative of IGMOU should be taken to denote the attendance of the
mainianance.

Signature
Office Seal



3. Terms and conditions

d

Duotation shall be submitted in official form only,  The complete guotstion should be
submitiad by the mdders duly signad by them on 2ach page

Mo paper shall be detachsd from the tencer document. No tender shall be cansidered unless
all the pages of the tender documsant are duly filled in and signed by the tendersr

Earnest Money Deposit ¢ The tendsr should be sscompanied by an earnsst monsy of Bs
2,500/ (Rupsss two thousand five hundred only) by way of & demand drafl drawn in favour of
IGHOU and payable at Trivandrum,  Please note that EMD will not be accepted by
cheque, cash, money order or by bank guarantes, Mo nlerest will be payabls an EMD.
The Earnzst Money Depasit of the unsuccessiul bidders shall be refunded after finalization of
thie bid.

Upon award aof the contract. the successful company shall furnish performance security of
Rs. 75000- by way of demand drafl drawn in fevaur of IGMNOU or by bank guarantes.
CQuctations received without earnast maoney in the form of bank draft shall not be considered.

Suctation should be valid for at least 90 days from the date of opening and the rates quated
shall be valid for the entire percd of the contrect. If any bidder withdraws during this period,
the Eamest Money Deposit shall be forfeited.

Al amaunts should be manficnad bolh in figure and in words. Corrections, § any, musl be
atlezled. Whene there 18 a difference bebwssn amaounts gquotsd in figures and in words, the
amaunts quatsd in words shall prevail,

Government duties leviable, if any, should be guoted separately, failing which IGNOU
shall have no liability to pay these charges, and the liahility shall be that of the bidder.

Late fenders will nol be cansidered,

In case of any difference f discrepancy netween the rates quoted in figures and in wards, the
later zhall prevail.

Any over wiling / fluiding / correcticon should be authenticated by the signature of the
authariy sigring he b

The AMC will be inifially for & periad of one year from the date of award. The same can be
extended for ancther termn of two years (1+1), as may bs mutually agreed. Extension of term
shall, hawever not be binding on gither pany.

Thiz contract can be terminated by gither party qiving a 60 days clear nolice.

The vaendar must furnish details of PAN No., Service Tax Mo., Sales Tax / VAT Mo, and
attach photocopy of each of these documents along with Annexure | — Company Profils.

4. Submission of Offer

4.1

4.4

1.3

4.4

4.5

The tender document is divided inio lwo parts viz. “TECHNICAL BID” and “FINANCIAL
BID".

ANNEXURE | & Il of tha lender decument, along with the demand draft towards EMD
and other enclosures, constilules the TECHMICAL BID.  This part completed in all
respect. should be pul in a sealed envelope superscribing “Technical Bid".

AMNEXURE Il of the fender document form the FINANCIAL BID, The financial bid
completad in a8l respect should be defached fram the tender document and put in anofher
sealed envelope superzcribing “Financial Bid"

Both the “Technical Bid" and “Financial Bid" should be put in a third sealad envelope
suparscrbing “Quotation for maintenance of computer and printer”.

lendars submitted withau! above twio bid system procedure will be summarily rejected.

Slgnature
Oiffice Soal



&4

46 The tender, complete in all respect, should reach the Regional Director, IGNOQU
Regional Centre, Rajadhani Complex, Killippalam, Karamana PO, Trivandrum -
695002 |atest by 023.00 PM on 04/10/2016

47 Tenders (Technical Bids only) will be apened on the same day al 03.30 PM, in the
presence of bidderz prezent, if any.

Evaluation of Offer

§.1 Bidders will be short listed by 2 duly constiluted Tender Evaluation Committee (TEC) based
on the information furnished in the Technical Bid. During this process, the TEC may visit
the office of the bidders o ascerian the facilities available.

5.2 The Financial Bidz =hall ke opened anly for the technically short listed vendars as decided
by the TEC. The lechnically gualfied bidders will ba informed formally by past/ fax [ phaone
! email about the date and fime of opening of Financial Bids

5.3 Any attempt by any hidder to bring pressure of any kind may disquality the hidder for the
present tender and the bidder may be debared from bidding for any material f service in
IGNCLU in future.

34 IGNCU shall have no obligation o convey reasan for rejectian of any bid. 11 shall be opan
for IGMOU 1o reject aven fha loweas! idder in the interest of the Universily and na reasan
need be given therefore.

Local Conditions

il be imperative on gach tenderer o duly acquaini imselifharsalf of the losal canditions and
factors which would have an effect on the performance of the confract and cost Bidders are
advised to visit IGMOU on any working day betesen 10.30 AWM o 0400 PM. IGHCU shall not
antartain any request for clarbcations from the bicder regarding local conditions,  Na request far
the enhancement in price shall be enterained after the bidder has accepled the ofer.

Payment

The paymesnl shall be releassd in four equal installmants against the bill raised by the vendar at
the end of each quarter bazed on satizfactory services for the quarier,

Income fax as apphcablz will be deductzd from the bills
Indemnificatian

The Confractor shall indemnify, hold and save hammiess, and defend, at its own expense,
MO, s officials, agentz, servanls and employees from and against all suits, claims,
demands. and liability of any nature or kind, including their casts and expenses. arising aut of
acls or omissions of the Contractor, or the Contractor's employees, officers, ggents or sub-
conirgciors, in the performance of this Contract. Thig provision ghall extend, inter alia, o claims
and liability in the nature of warkmean's compensation, praducts liability and Lability ansing out of
Ihe use of paterted inventions or devices, copyrighied maierial or ofher intellecival property by
the Confractor, its emplovees, officers, agents, servants or sub-contractors. The obligations
under this Article do not lapse upan termination af this Contract.

Disputes

In caze af any dispute, decision of the Regional Director is fingl and hinding to the party.

L}

Signature
Office Seal



Commercial Offer

AMMNEXURE-IN

IMDIRA GANDHI MATIONAL OPEN UNIVERSITY
[Quetation for maintenance of Computer and Printer at IGNOU Regional Centre,

Thiruvananthapuram)

1 Nama of the Qrganisatian :
#  Hates offered per unit per year : -
:L'_ Item Description Chuiantity F':ﬁ;::a APE;?T;“?E L ;Li:;lmnxi.:(f Eil.i.z?.;llai
1 |HCL Computer Infiniti PRO EL 1260 Y| 2009 16520
AMC charges per UNIT per Year
First Year |° | PRLIEHENEIS e s
Sacord Year |” :Hupees .
Third Year |° éHupEas
2. Acer Computer i | z00m 18060 i
First Year - EHU;:IEEE- ..............
Sacond Year = ;Hupaes....-.......
Third Year © EHUDHE
3 Brother HL 2140 Printer 2 | 2008 | 3w
First Year - :Hup&es .
Sacand Year EHupEas AT D ERT b ihd
Third Year |° Rupsss
4 HP LaserJet P1007 Printer 2 2008 5250
First Year |° EHupeea
Sacond Year - iHupEES ;
Third Year |° |Rupeas ...
%. HP LaserJet 1020 Printer i 202 B£99
First Year |* |Rupees .........
Second Year | EH-UF:IEES
Third Year |° Rupeas ...
£. |Canon LBP 2900B Printer 01 2011 8595
Firsl Year |~ , gﬁupees ;
Sacond Year | ?Hupee*z. ..............
Third Year - |Rupess

Signaturs
Cfice Seal



